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INTISAR I 
Dalam rangka memaksimalkan penerimaan pajak, Di rektorat Jenderal 
Pajak melakukan reformas i administrasi di bidang pe rpajakan. Salah satu program 
reformas i adalah denga n penerapan e-Filing sebaga i sa rana pelapo ran SPT 
Tahunan PPh Orang Pribadi, penerapan e-Filing diharapkan mampu memudahkan 
Wajib Pajak dalam melak ukan kewaj iban perpajakan sehingga mendorong 
meningkatnya penerimaan negara. 
Penelitian ini bertuj uan untuk memberikan eva luas i atas efekti vitas 
penerapan sistem e-Filing sebagai sarana pelaporan SPT Tahunan PPh Orang 
Pribadi di KP P Pratama Stll'abav an Cantikan. Metode penelitian yang 
digunakan adalah melOde ' II ,tatif cngan i terpr i data. Data yang digunakan 
adalah data primer d n data sekulldcr. ~ . \\,\ cara t Sl f ' tur dilakukan terhadap 
petugas pajak dan \\ ajib Pajak unt t k l11engc\ilhui do tllcngukur cfektivitas 
penerapan sist m -Filing PT Tahunan PPh ran Pribadi. 
Il asi l ~nelilian In nUI}jukkan bah\\a )cner pan e-f'lii ' belum cukup 
efekti f. p a sanaan e-f ifin, be b' " Ian dcngan 5a,I( Can i, tcnsitas yang 
dihara pk n be um maksimal karen, a an a ken lira tCKni au pun non teknis. 
Faktor lain ada lah banyak \ cUl b eajak bclt~1 III n enal dan m ngc \l~ ui tata cara 
e-Filin . P 1erapan e- iJing • II a a I Ph Tahunan Orang Pri adi akan 
maksil a apabila pihak KPP Pra! 11 a SU\'aba';' " ~ an CantiKan (n mberi kan 
perbai dan peningk tan II') nan sena f, ilit1lS , oa Wajib aja . 
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ABSTRACT 
In order to maxim ize the tax revenue. the Directorate general of Taxation 
has conducted the administration reformati on in Taxation Department. One of the 
reformation programs is the implementation of e-Filing as the report facility of 
Annual Tax Return of Personal Income Tax, the implementation of e-Filing is 
expected to be able to make easy the tax payer in doing their tax li abi lity so that it 
supports the enhancement o f state revenue. This research is meant to give the 
evaluat ion of the effectiveness of the implementation of e-Filing system as the 
report facility of Annual Tax return of Personal Tax Income at KPP Pratama 
Surabaya Pabea n Cant ikan. The r car h a li es qua litative method with the data 
interpretation. The data use ' rimal,) data till! . ' condary data. The structure 
interv iew has been ~ ne t D the tax offi er and taxpa, er 111 order to find out and to 
measure the effectiveness of rhe impl'mentatl n of c-Fi lin stcm as the report 
facil ity of Ann ual rax Return 0 Ilersonal Tax in (ne. The res t of this research 
shows that the implem' nati 1 of e iling ste has not c fective yet, the 
implemen tion 0 e-Filin ha b 'Uh l ing ',' ell t the expected 
intensity ' las lot maximal yet be ause t 1 r are tcchnical 0 ven on-tech nical 
obstacl , rhe other facto)'s "1I'e there art;'n ' 11 ) \ XIXI) cr \\ h do not know e-
Fi ling, TfHe in~lemcntati on e- ' ili ng ' Pcr' 1)1, Return of Persona l ax Income 
will be maIX imal if KPP Pra(am8 Su rabaya abeal Cantikan ha ' iven the 
impro cmen and iner , s tile c 'vice also the fa ilit t the taxpa crs. 
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